
Performance Properties, Inc. 
Maintenance Follow Up Survey   
 
Your opinion is important to us and we would like to know how Performance Properties, 
Inc. and the vendors we use are performing. Complete this survey and you’ll be entered 
into our monthly drawing for a chance to win a $25.00 rent credit. Drawings will be held 
during the last week of each month.  
 
Resident / Maintenance / Vendor Information 
 
 

Full name:     

     

   
 

Address:   

     

  
 

Maintenance Request:  

     

   
 

Vendor:   

     

  
 

Date Requested:  

     

 
 

Date Contacted by Vendor: 

     

 
 
Service / Professionalism / Timeliness 
 
 

Check the answer that best describes the service you received 1 being poor and 5 being 
outstanding. 
 
Scheduling appointment with Vendor for entry  1  2  3  4  5  
 

Vendor was on time for scheduled appointment 1  2  3  4  5  
 

Vendor was Professional & Courteous  1  2  3  4  5  
 

Job Complete      1  2  3  4  5  
 
 
Additional Comments  
 

 

     

 
 

     

 
 

     

 
 
 
 
Thank you for taking the time to complete this survey. We appreciate your feedback and 
look forward to hearing from you soon.  
 
Performance Properties, Inc. 
503-635-0099 


